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HELP
AT HOME

Your resource for
Homemakers & Companions

Personal Care Assistants P.O. Box 498, Avon, CT 06001-0498 (860) 678-8818

December 22, 2005

Re:
Thoughtful Systems, Inc.

To Whom It May Concern:

Help at Home has been using the Scheduling Manager program from Thoughtful Systems
for the past three years. The support staff has been very responsive and has always
handled any problems in a timely fashion. We needed a very specific invoicing format
and Thoughtful Systems was able to work with us to customize the scheduling manager
program to meet our needs.

Thighly recommend the Scheduling Manager Program. It has stmplified our scheduling
and billing tasks and saved Help at Home countless hours of work

Sincerely.

Steven Horenstein
Owner



